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Adoption of AI in Custody Business 
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Spending Change 
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85% of organizations have adopted 
AI in many parts of the organization 

75% of organizations are planning to 
increase investment in AI by more than 5%

Source: Datos Insights Capital Markets Technology Survey 2024

Source: Datos Insights Capital Markets Technology Survey 2024
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Expected Investment across AI use cases
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Expected Investment across AI use cases
US $ Mn 

Investments in use cases are getting more focused

Source: Datos Insights Capital Markets Technology Survey 2024
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Challenges in AI adoption

0%

5%

10%

15%

20%

25%

30%

35%

Lack of management
support

Lack of regulatory and
compliance guidance

Legacy systems cannot
scale

High cost of
development with no

scalable business
benefit

Internal data is not
good enough to build

AI

Efficiency from AI is not
scalable

Other (Please specify)

Challenges in AI Adoption
N = 35

Challenges should be viewed as an opportunity for legacy systems and internal data 

Source: Datos Insights Capital Markets Technology Survey 2024
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AI will Increase Revenue or Decrease vs. Cost
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AI will Increase Revenue or Decrease vs. Cost
N = 35

Increase Revenue Decrease Cost
Source: Datos Insights Capital Markets Technology Survey 2024

AI will impact both the factors of cost and revenue
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