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INSIGHTS

KEY THEME TECHNOLOGY SPEND

« Adoption level of Cloud,DLT, and Al

« Software development preference - third party

over inhouse

« Software deployment preference - public,

private, hybrid

« Cloud usage: storage, analytics, development,

business

Technology spend on Al
Spend on use cases
Asset class applicability

Top challenge/concern

Efficiency vs Revenue
opportunities

DATA MANAGEMENT

Technology spend on data
management

Spend on vendor solutions,
outsourcing and Internal
development

Top challenge/concern
about data management

« Top 3 firm priorities

« Top 3 criteria when selecting a key

technology vendor

« Trend on technologyspending

across asset class

« Change in technologyspending over

3 years

Technology spend on risk
management

Spend on Liquidity, Credit,
Market and ESG risk

Spend on vendor solutions,
outsourcing and Internal
development

Demand to outsource

Risk management solu-
tions used

Technology spend on DLT
Spend on use cases

Asset class applicability

Top challenge/concern

Efficiency vs Revenue
opportunities

REGIONS
Americas: U.S. and Canada: 53%

Europe: U.K., Germany, France: 26%

Asia: Japan, Hong Kong, Singapore and Australia: 21%

PARTICIPANTS: 168

SELLSIDE: 58
Large investment bank: 20
Midsize investment bank: 38

BUY SIDE: 75
Asset manager: 46
Pension, Insurance, and Hedge Funds: 29

MARKET INFRASTRUCTURE: 35
Depository institution, Custody banks, and Exchange: 35

WHAT ARE THE DELIVERABLES?

« Report on overall technology spending in the capital market

« Individual report on technology spending in Al, Risk Mgt,
Data Mgt, and DLT

« Series of webinar
« Custom data insight sessions

« Custom off-the-shelf data



Adoption of Al in Custody Business 1, datos

Adoption of Al
N =35

85% of organizations have adopted
Al in many parts of the organization
H

Adopted Adoptedin  Adoptedin  Adoptedin Notadopted | don't
across the vast many parts of some parts of very few parts inany partof  know/not
majority or all the the of the the applicable

of the organization organization organization organization
organization

Source: Datos Insights Capital Markets Technology Survey 2024

Spending Change
N =35

75% of organizations are planning to
increase investment in Al by more than 5%

Significantly Increase (5% Maintain (0%  Decrease  Not applicable
increase (More to 10%) to 5%)
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Expected Investment across Al use cases 1, datos

Investments in use cases are getting more focused

Expected Investment across Al use cases
180 US $ Mn
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Source: Datos Insights Capital Markets Technology Survey 2024 messages
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Challenges in Al adoption 1, datos

Challenges should be viewed as an opportunity for legacy systems and internal data

Challenges in Al Adoption
N =35

35%

30%
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Lack of management Lack of regulatory and Legacy systems cannot High cost of Internal data is not  Efficiency from Al is not Other (Please specify)
support compliance guidance scale development with no good enough to build scalable
scalable business Al
benefit

Source: Datos Insights Capital Markets Technology Survey 2024
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Al will Increase Revenue or Decrease vs. Cost 1, datos

Al will impact both the factors of cost and revenue

Al will Increase Revenue or Decrease vs. Cost
N = 35

No impact on this metric is expected Yes, between 1% and 5% Yes, between 6% and 10%

Increase Revenue W Decrease Cost
Source: Datos Insights Capital Markets Technology Survey 2024

© 2024 Datos Insights. All rights reserved.




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5

