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Agenda

Al and Diligence : The Perfect Fit!

Opportunities : How does Al transform the Diligence Process
Risks : What Risks Do We Need to Manage For ?

What Does The Future Look Like



The Evolution of Diligence

Proprietary DDQs in Standardization : Workflow
Excel/Word/PDF AFME Automation Al Enabled



Al & Diligence : The Perfect Match (“Inside the Frontier”)

Issuer Process

Review DDQs, Documents, External
Reports

Flag risks based on company criteria
Reporting and analytics

Operate at Scale

-

Pl

- Understand Text
- Generate Text

- Answer Questions

- Summarize
- Trainable

Respondent Process

Respond to DDQs from documents and
policies

Ensure responses are consistent &
compliant

Operate at Scale



Impact of Al on “Inside-the-Frontier” Tasks

Metric Result
(using GPT4)
Task Speed 25%
Task Quality 40%
Task Completion | 12%

Score on Task

Figure 5: Bottom-Half Skills and Top-Half Skills - Inside the Frontier
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"These findings suggest a need to understand how work can be organized to

better integrate Al” : Harvard Business review

CENTRL Source : Harvard Business Review, Sept 2023, Acqua, Rajendran et. al, working paper 24-013

The Experimental group had two sub-groups : access to GPT-4, GPT+Prompt Eng overview




Our Approach To Deploying Al

-Risk Criteria
- Guardrails etc.

-AFME
-Regulations
- Cyber etc.

Company Model

Industry Model

Foundational LLMs

Workflow Platform
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Al Powered Diligence Platform
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Evaluation Response

Issuers
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Smart Evaluation I Al-Powered Risk Copilot

FLAG REVIEW
Automatically flag Review document
answers attachments
(pre-trained on industry specific
models)
REPORT POPULATE :
Pre-fill questionnaires
Generate summary
based on Agent documents
reports

CENTRL

® Domain trained Al Model
® Minutes vs. days/hours
® 90%-+ accuracy

® 100% consistency

® 100% traceability



In Review R +2 0 :

1.8.1: Please briefly describe your lobbying activities and achievements in the last 12 months, both locally and globally, in making
improvements to local and worldwide custody.

AFME DDQ example that is

Answer Received Apr 19, 2024 12:20:59 PM EDT prebUi|t Wlth criteria for
We regularly work with local associations. Each of our regional custody locations maintains a roadmap that summarizes Smart Evaluation

specific issues and challenges out experienced team has identified. We also work with clients in those local markets to
understand the challenges in order to address them.

Evaluation c B oo
& Risk Flag based on criteria and
examples
@ Smart Evaluate reviewed this response and raised a flag. ©® 2
/' Edit Criteria 4+ Add Example {3 View Settings
Rationale
The response lacks a clear and detailed account of specific lobbying activities and achievements, and does not provide Rationale pFOVidES reason for for
evidence of commitment to compliance and adherence to relevant rules and guidelines. This could indicate a lack of flagqin
transparency or effectiveness in their lobbying efforts related to custody improvements. 991ng

Criteria View Details >

Coverage (1/3)

() Response mentions topics related to custody/client money
Criteria for each question validated

by Smart Evaluation

O Mentions clear and detailed account of lobbying activities rather than vague or general statements

O Provides evidence of the counterparty's commitment to compliance and adherence to relevant rules and guidelines

Is this feedback helpful?



Response360

DIGITIZE

DDQs/RFPs
Digitize all incoming
RFPs and DDQs

UPDATE
Automatically updates
Answer Library

ANSWER LIBRARY
Golden Dataset of
Approved Answers

SMART RESPONSE
Auto-response based on

Answer Library & Al

® Domain-trained Al model

® Works in minutes vs.
days/hours

® 9o+% accuracy
® 100% traceability

® Enterprise grade security
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Nova Vista Bank

( Custody Services DDQ
50/100 Questions Due: Dec 1, 2024

-—— Last Updated: Jan 1, 2024 at 11:11 PM

Search Question Text Q Answer v  UpdatedBy v  Smart Resposne v

111 9

Question
Please briefly describe your lobbying activities and achievements in the last 12 months, both locally and globally, in making
improvements to local and worldwide custody.

Answer

Knowledge Base Match O @]an 1,2024

Normal v  Sans Serif v

B I U=Ed@B o

We regularly work with the local Capital Market Association.

Each of our regional Direct Custody locations maintains an “Advocacy Roadmap”, which summarizes the specific market
challenges that our team, as experienced regional Securities Services professionals, have identified but also challenges raised
by our clients. We feel it's important to address these individual challenges at a local level.

€ View Suggestions >

Documents

Add Document

Notes

Normal v Sans Serif v

B I VY

{ Run Smart Response

/' Edit Questionnaire 2\, Collaboration

[ Documents £ Export ) Questionnaire History

view and select answer options to populate questionnaire.

Financial Services DDQ + Aspire Financial Group @ Jan 1, 2024

Please briefly describe your lobbying activities and achievements in the last 12 months, both locally and globally, in making
improvements to local and worldwide custody.

We regularly work with the local Capital Market Association.

Each of our regional Direct Custody locations maintains an “Advocacy Roadmap”, which summarizes the specific market challenges that
our team, as experienced regional Securities Services professionals, have identified but also challenges raised by our clients. We feel
it's important to address these individual challenges at a local level.

Al Generated Jan 1, 2024

/e consistently collaborate with the local Capital Market Association. Each of our regional Direct Custody locations maintains an
'‘Advocacy Roadmap, which outlines the specific market challenges identified by our team of experienced regional Securities
Services professionals, as well as those raised by our clients. We believe it is crucial to address these challenges individually at the
local level

View References

1

High match from Answer Library - Answer automatically populated

Al Generated Suggestion looking at other sources like documents




Al Risks : Direct & Indirect

Base models growing exponentially larger & smarter
Domain training critical
Re-design business process to use as co-pilot

Accuracy

VVY

Enterprise solutions offering secure & confidential access

Security & Privacy
Different implementation models available

Vv

Risk of slow learning
Risk of slow adaptation of business processes

Risk of Being Slow

Vv




Future : More Powerful Industry Focused Models

The Base Models Will Get More & More Powerful

1.6 trillion parameters

Open Source

.‘, 1.5 billion parameters

&PT

+ not to scale (o&-viously)

175 billion Parame‘ter&
Feb 2019 Nov 2022 Nov 2023

Depth of Industry Training & Company
Configuration Will Continue to Grow

Industry Regulations

Control Domains

Company Level controls

Real time access to industry data

Ability to configure to company “voice” and
practices

YYYYVYY

Questionis not : Al or No-Al

- Understand knowledge workflow in organizations
- What tasks better suited for Al
- What combination of Al & humans




If All Goes Well, Will the Machines Complain ...?

Hey, so l only
Eet to do the

oring stuff:

[TTTTNRETIRTE




Appendix



No training on your data

Use Cases B Research =/ Synthesis
Orchestration Custom GPTs
Frontend ChatGPT@® Enterprise
Capabilities Advanced Data Analysis

GPT-4

Frontier Models
Most powerful LLM

‘You own and control your data

You decide who has access

CENTRL

Enterprise-level privacy, security,

Security & data privacy

V' Notraining on your data
v SAMLSSO
Dedicated workspace with custom
v dataretention and domain
verification

v SOC2Type 2 compliance

Data encryption at rest (AES-256)
and in transit (TLS 1.2+)

and OpenAl partnership

Administrative controls

Fine-grained control over access

and features

Insights into user adoption,

engagement, and behavior

Group permissions and GPT

management

Access to OpenAl expertise

Dedicated account team and

prioritized support
V' Tailored onboarding & live trainings

v/ Consolidated invoicing




