
   
 

   
 

 

POLLING RESULTS 

Tuesday 1st October  

 

What is the #1 thing that is keeping you awake at night? 
 

% 

− Cyber security risks 64 

− Sanction risks 8 

− T+1 

− Asset servicing challenges 

− Operational resilience 

− US Treasury clearing 

0 
15 
10 
3 

  
 

How aggressive has your firm been in pursuing implementing new technology to support 
Network Management and third-party oversight functions? 
 

% 

− Low 

− Medium 

10 
79 

− High 10 

  

 

What are some of the specific areas of the Network Management oversight process that 
can benefit the most from advancing technology: 
 

% 

− KYC 18 

− Scoring DDQs 39 

− Workflow automation 

− Customizable analytics 

− Other 

36 

7 
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What is the most efficient way for Firms to capitalize on the use and benefits of New 

Technology? 

 

% 

− Build it yourself 3 

− Buy it  13 

− A mix of both 

− Joint Venture 

70 

13 



   
 

   
 

 

  

What potential Technology solutions do you think will drive the greatest impact in Network 
Management? 
 

% 

− AI 44 

− Workflow Automation 9 

− Distributed Ledger 

− Data Analytics 

3 

44 

 

  

In the custody business, would you prefer AI attached to 
 

% 

− Applications such as Excel and PowerPoint 0 

− Applications used for client onboarding, corporate actions, settlement systems, 

reporting platforms, etc. 

36 

− Both a and b 

− Neither of the above 

 

57 
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Which areas would you prefer AI adoption 
 

% 

− Settlement Fails 15 

− Workflow and communication – managing tasks, emails etc. 

− Documenting the business rules hidden in software codes 

− Data analytics to combine trade/position history with agreements/ documents 

 

 

29 

6 

50 

Do you expect current governments to initiate reforms that will drive foreign investment in 
the region? 
 

% 

− Yes 

− No, it will worsen 

 

82 
18 
 
 

How do you envision the future of AI 
 

% 
 

− The value of AI will increase in 3 years leading to more innovation 85 

− The value of AI will decrease in 3 years as it is everywhere 

− More innovation will disturb the financial sector 

 

4 

11 

 

In your view, what would be the key change that could increase foreign investment in the 
region? 
 

% 
 

− Economic growth 

− Regulatory stability 
− Relaxation of entry requirements 
− A deeper capital market 

15 
33 
30 
11 



   
 

   
 

− Fee reductions and market integration 11 

 

 

 

What can stock exchanges in the region do to attract additional issuers? 
 

% 
 

− Improve systems 

− Attract more investors 
− Reduce listing requirements and fees 
− It will be difficult to increase issuers due to competition 

 
 

4 
28 
68 
0 
 

What is the main problem that a new system could solve for you? 
 

% 
 

 

− Reduce complexity around settlement 
− Improve settlement times and deadlines 
− No change; it will continue to be challenging to settle in Latam 

 
45 
55 
0 

 


